
September 23, 2021
Brian Washock-OCFS Bureau of Child 

Welfare Information Systems

Multiple PIDS in CONNECTIONS:

How They are Created and the 

Importance of Accurate Person Data

Meneek Jones-OCFS Implementation 

Specialist/CCWIS



September 23, 2021 2

CONNECTIONS Areas

• CPS Intake

• INV/FAR 

• Family Services Intake

• FAD

• FSS
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CONNECTIONS Users

Statewide 
Central 
Register 
(SCR) staff

Local 
District staff

Voluntary 
Agency 
Staff

State
staff

All have a role in reducing multiple PIDS!!
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Every person in CONNECTIONS is assigned a Person ID 

(PID) number when added to a stage in CONNECTIONS.  

This is a unique identifier used to track all information 

about a single person.  

A new PID should only be created by users of 

CONNECTIONS when a person is added to a stage in 

CONNECTIONS, and they have no known history in the 

database. 

What is a Multiple PID?
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A multiple PID is when a new PID is created in 

CONNECTIONS and that person already exists in 

CONNECTIONS  

Multiple PIDS are being created in CONNECTIONS on a daily 

basis, when that person already exists 

Why is this a problem?

What is a Multiple PID?
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Child Safety and Providing Quality Service

• A child is placed with an unsafe family resource/Foster Care 

whose history is not found due to multiple PIDS

• A CPS investigator misses a home member’s history of 

violence

• Duplication of services

The Importance of a Single PID
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The SCR enters all persons residing in the 

home and legally responsible for the children 

on the intake report.  CONNECTIONS 

performs a search on each person and if their 

identity is confirmed, the SCR performs a 

Person Relate, which will give the person 

listed on the report the PID of a person found 

in the database.  

CPS Intake
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If multiple PIDS are found, the SCR cannot merge PIDS.  In 

this case, the SCR will Relate to the PID with the most history 

and list any multiple or possible PIDS in the intake checklist.

At times, the SCR will have little to no information on a 

person’s identity and must enter “unknown” as the person first 

and or last name.  

When this happens, a multiple PID is created!

CPS Intake
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If a multiple PID listed on the intake checklist is not merged by the 

local district, multiple PIDS will remain in CONNECTIONS. 

CPS Intake Checklist
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Multiple PIDS can be reduced at CPS intake by:

✓ Entering all demographic information as presented by caller

✓ Carefully reviewing the person search results for each 

person entered and performing person relates  

✓ Considering the family’s address in a search when little 

demographic info is received

✓ Documenting multiple PIDS or possible PIDS in the intake 

checklist of the report

CPS Intake-Reducing Multiple PIDS
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Example-Unknown, Unknown persons

CPS Intake-Reducing Multiple PIDS
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After you obtain the name for a person listed as “unknown, 

unknown” in CONNECTIONS:

❑ You must perform a person search to see if that person 

exists in CONNECTIONS

❑ If that person does exist, you must perform a person merge 

to join their identities/PIDS  

If this is not done, you have left multiple PIDS in 

CONNECTIONS!!!  

CPS Investigation (INV) and Family 

Assessment Response (FAR)
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After you obtain the name for a person listed as “unknown, 

unknown” in CONNECTIONS:

Changing the name of your unknown, unknown when that 

person already exists is creating a multiple PID.  

Warning Message in CONNECTIONS:

CPS Investigation (INV) and Family 

Assessment Response (FAR)
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Adding a person to an Investigation (INV)

When adding a person to an INV stage, a proper person 

search must be performed, and a person relate must be done 

if this person is found in CONNECTIONS.  

If two PIDS are found for this person, you must relate to one of 

the PIDS and perform a person merge to combine the two 

remaining PIDS.  

CPS Investigation (INV) and Family 

Assessment Response (FAR)
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❑ If an FSI stage is created from an INV stage, make sure that 

all name information is complete.  Just like in INV/FAR, the 

expectation is that partial names should not be left in the 

system.  A proper person search must be performed, and a 

person merge(s) done when appropriate.     

Family Services Intake (FSI) 
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❑ If an FSI stage is created from scratch, a thorough person 

search must be done on each person entered and a person 

relate performed if that person has a PID in 

CONNECTIONS.  If this is not done, you maty have created 

multiple PIDS and this can affect the services provided to 

the family.  

Family Services Intake (FSI) 
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When creating a FAD or adding home members, the Foster 

Parent may have an existing PID in CONNECTIONS.  These 

should be related, no matter what stage(s) the existing PIDS 

were from.  If this is not done, it could result in an unsafe 

environment for children.

You should not create multiple PIDS for the same person, even 

if they are a foster parents and a biological parent in each PID.

FAD
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When a Multiple PID is created in the FSS stage, it can create 

various problems  

• Issues with Adoption due to incomplete records

• Issues in Activities due to duplicate entries

• Issue with CINs 

• Issues with Placement

Family Services Stage (FSS) 
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Multiple PID Issue-Placement
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Multiple PIDS can be reduced by:

✓ Gathering correct and complete demographic information at 

intake and in the field

✓ Accurate entry of this data into CONNECTIONS

✓ Performing person Merges as able appropriate

CPS *INT*INV/FAR* *FSI/FSS* *FAD*
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• District Staff-Performing Person Merges and Splits in 

CONNECTIONS

• All Users-Entering Person Demographics in 

CONNECTIONS

• CONNECTIONS Website:

http://ocfs.state.nyenet/connect/

CONNECTIONS Training and Resources


